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Stem cell science.
Focused on you.
Your guide to an informed conversation

Understand the science. Explore the questions.
Consider the next step with your clinician.

AI-created illustrative consultation. Not actual NovaCell staff, patients or premises.
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01 / A PERSONAL CONVERSATION

Care starts with
understanding you.
NovaCell Clinics LTD is a Kampala-based company
focused on stem cells. Our patient approach starts
with understanding the individual, reviewing the
evidence and explaining the options clearly.

A consultation should give you the information you need
to make a considered decision with your clinician. It is
an assessment of suitability, not a promise of treatment
or a guaranteed result.

OUR FOCUS

Stem cells.
Individual
questions.
Informed care.
This guide explains the
information a patient should
expect before considering an
intervention.

01
Understand
Your history, current care and
personal goals are the starting
point.

02
Evaluate
The cell product, evidence,
risks and regulatory pathway
must fit the proposed use.

03
Decide
Clear explanations and time for
questions support an informed
choice.

IN THIS GUIDE

03 Science & terminology 04 Patient journey

05 Clinical approaches 06 Production to patient care

07 Safety questions 08-10 Prepare, people & resources
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02 / THE SCIENCE

Different cells.
Different possibilities.

Conceptual cell illustration, not microscopy or clinical evidence.

Stem cells can make more cells like themselves and, depending on their type, develop into
specialised cells. Different stem cell types have different capabilities. They are not
interchangeable.

Self renewal
Maintaining a population of stem cells.

Specialisation
Developing into particular cell types.

Why evidence matters
Some treatments are established for specific uses; many remain investigational. Evidence for one
product or condition does not establish benefit for another.
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03 / YOUR PATIENT JOURNEY

One step at a time.
A structured conversation should come before any decision about treatment.

01 Share your medical history
Bring relevant reports, current medicines and details of your previous care. Explain
what you hope to understand or achieve.

02 Review suitability
A qualified clinician considers your history, current condition and the evidence
relevant to any proposed intervention.

03 Discuss the options
Ask about standard care, alternatives, uncertainties, possible risks and whether the
proposal is established treatment or research.

04 Receive a written plan
Where a lawful and clinically appropriate option exists, the plan should explain the
procedure, consent, costs and follow-up before you commit.

05 Plan follow-up
Agree how progress, adverse effects and any further care will be reviewed.
Choosing not to proceed remains a valid outcome.

Any clinical service must meet the applicable clinical, ethical and regulatory requirements.
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04 / CLINICAL APPROACHES

Routes describe delivery.
They do not promise benefit.
Local and systemic are routes of administration. The route alone does not tell you whether a
treatment is effective or suitable for you.

A SPECIFIC SITE

Local delivery
An intervention is directed to a particular
anatomical site. The technique, cell
product and site-specific risks require
careful clinical explanation.

VIA CIRCULATION

Systemic delivery
Cells may be introduced into circulation,
for example through an intravenous
infusion. This does not imply that every
tissue will benefit.

The right questions are specific.
What cells are proposed? Why this route? What evidence supports this exact use? What are
the foreseeable risks, alternatives and follow-up requirements?

Route selection belongs to an appropriately qualified clinical team within an authorised protocol. This guide
does not recommend either approach for any condition.

NOVACELL CLINICS LTD  /  PATIENT INFORMATION 05 / 10



05 / SCIENCE IN PRACTICE

From production
to patient care.
Cell manufacturing, clinical preparation and patient care are different activities, with different
responsibilities.

AI-created laboratory, storage and preparation illustrations. Not NovaCell facility photographs.

SPECIALIST MANUFACTURER RECEIVING CLINICAL FACILITY

01 / Production
Donor/source assessment and cell
production under controlled
conditions.

02 / Testing & release
Documented identity and defined
quality checks, with product release
review.

03 / Receipt
Product identifiers, transport records and shipment
conditions.
04 / Storage
Product-specific requirements, monitoring and inventory
oversight.
05 / Preparation
Thawing and preparation under current product
instructions.
06 / Clinical checks
Assessment, consent and the applicable clinical
permissions.
07 / Follow-up
Review experience, outcomes and adverse effects.

What does "reconstitution" mean?
Some manufacturers use this term for preparing frozen cells after thawing. For cryopreserved MSCs, this is
thawing and preparation of a cell suspension, not simply dissolving a powder. Exact product instructions
take precedence.

Illustrative pathway. Responsibilities depend on the product and approved arrangements. Quality testing does not establish
effectiveness for every condition.

NOVACELL CLINICS LTD  /  PATIENT INFORMATION 06 / 10



06 / SAFETY AND QUALITY

Good questions.
Clearer decisions.
Ask for specific, understandable answers before considering an intervention.

Evidence & authorisation

What published evidence supports this use, and
what approvals or research oversight apply?

Cell identity & traceability

What is the cell source, who supplies it and how
are identity, handling and traceability
documented?

Clinical responsibility

Who is responsible for assessment, the
procedure and any complications?

?
Consent & costs

Are uncertainties, alternatives, total costs and
cancellation terms explained in writing?

Safety arrangements

What are the known risks, and what support is
available if an adverse event occurs?

Follow-up & records

How are outcomes and adverse effects
recorded, reviewed and shared with you?

No medical intervention is risk-free. Unproven cell products can carry serious risks. Discuss
a proposed intervention with a clinician familiar with your care.
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07 / PRACTICAL PREPARATION

Come with questions.
Leave with clarity.
Gather the information that helps make a conversation with your clinician useful.

Your medical background
Relevant reports, diagnoses, current medicines and previous treatment.

? Your questions
The evidence, alternatives, risks, costs and expectations you want to discuss.

Your support
Someone you trust, if you would like help taking notes or considering the options.

EXPLORE THE APPLICATION PREVIEW

See the pathway before secure intake opens.
The website application is a non-collecting preview. Data entry, uploads and submission are
disabled. Please do not send medical records through the demonstration website.

Explore the application preview online
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08 / ABOUT NOVACELL

People and
partnerships.

AI-created specialist laboratory illustration. Not a NovaCell production facility.

NovaCell Clinics LTD is based in Kampala, Uganda. Its clinic and laboratory premises remain at
JCRC under a partnership and rental arrangement, according to company information. Cell
inventory is held for the clinic.

NovaCell operates as a separate company with a JCRC premises partnership and rental
arrangement.

BOARD OF DIRECTORS

Elly Karuhanga

Kristian Kvavik

Prof. Alexzander A. A. Asea

Our clinical focus is stem cells only.
The partnership model supports a dedicated focus on patient assessment, cell science and responsible
clinical development.
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09 / KEEP LEARNING

Take your questions
with you.

ISSCR Guide to Stem Cell Treatments

Independent patient guidance from the International Society for Stem Cell Research.

About Stem Cells

Understanding unproven treatments and the questions patients should ask.

FDA patient information

Regenerative medicine risks and consumer information in the United States context.

Process background: Cellcolabs manufacturing / ISSCR clinical translation

These independent resources are educational. Their inclusion does not imply endorsement of NovaCell. FDA
information describes the United States context, not Ugandan authorisation.

Patient information. Any clinical service requires appropriate individual
assessment and applicable permissions. This is general information, not
individual medical advice or an offer of a specific treatment. No result is
guaranteed. No live booking or verified contact channel is included in this edition.

Explore NovaCell online
novacellclinics.netlify.app
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https://www.isscr.org/resources/patient-guide
https://www.aboutstemcells.org/info/unproven-treatments
https://www.fda.gov/vaccines-blood-biologics/consumers-biologics/important-patient-and-consumer-information-about-regenerative-medicine-therapies
https://www.cellcolabs.com/cell-manufacturing/
https://www.isscr.org/guidelines-online/clinical-translation-of-stem-cell-based-interventions
https://novacellclinics.netlify.app/
https://novacellclinics.netlify.app/
https://novacellclinics.netlify.app/
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